
  

Thank you for purchasing a Galanz product. Please read this manual carefully for correct usage and safety, 
and keep for future reference. For service, support and warranty information, call 800-562-0738.

@2021 Galanz Americas Limited Company@2021 Galanz Americas Limited Company

MODEL: GLKE17RDRM15

RETRO KETTLE USER MANUAL
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IMPORTANT SAFETY INSTRUCTIONS IMPORTANT SAFETY INSTRUCTIONS
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READ ALL INSTRUCTIONS BEFORE USING 
YOUR GALANZ RETRO KETTLE.
When using electrical appliances, basic safety precautions should 
always be followed, including the following:

Read and familiarize yourself with all operating instructions before 
using this kettle.

Before plugging your kettle into the outlet, visually check that the 
kettle is intact and is not damaged.

Check that the voltage corresponds with that of the local network 
before connecting the appliance into the main power supply. 

This kettle is only to be used with the stand provided. 

Close supervision is required when using this appliance near 
children. 

Never leave this appliance unattended with children. 

This appliance can be used by children aged from 8 years and 
above if they have been given supervision or instruction 
concerning use of the appliance in a safe way and if they 
understand the hazards involved. Cleaning and user maintenance 
shall not be made by children unless they are older than 8 and 
supervised. Keep the appliance and its cord out of reach of 
children aged less than 8 years. 

This appliance can be used by persons with reduced physical, 
sensory or mental capabilities or lack of experience and 
knowledge if they have been given supervision or instructions
concerning use of the appliance in a safe way and understand the 
hazards involved. 













   



Do not leave the appliance unattended while on. 

Always use this appliance on a solid, level, non-flammable surface. 

Do not use this appliance outdoors. 

It is imperative to unplug the power cord after the appliance has 
been used.

If the supply cord is damaged, it must be replaced by the 
manufacturer, service agent or similarly qualified person in order to 
avoid hazard. 

Repairs to electrical appliances should only be performed by 
qualified personnel. Improper repairs may place user at serious 
risk. 

Do not operate this appliance with a damaged plug or cord, after 
a malfunction or after being dropped or damaged in any way. 

Regular, periodic checks should be carried out on the cable to 
ensure that there is no damage. Should there be any signs of 
damage, the appliance should not be used. 

Do not allow the power base cable to hang over sharp edges or 
come in contact with hot surfaces. 

Do not run the power base cable under carpets, rugs, etc. 

Allow the unit to cool before storing. 

Never place the appliance near flammable surfaces.

 








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

This appliance is intended for household use only and should not 
be used for industrial purposes. 

Do not use any accessories or attachments with this appliance 
other than those supplied or recommended by the supplier.

Do not immerse the appliance, power base or its cord in water or 
any other liquids. 

Do not use this appliance for anything other than its intended use. 

Do not push objects into any openings as damage to the 
appliance and/or electric shock may occur. 

Ensure appliance is situated in an open area. Do not allow it to 
come in contact with cupboards, curtains, wall coverings, clothing 
or other flammable materials. 

Unplug after each use. Make sure to grasp the plug, not the cord.

Do not cover this appliance. 

Never place this appliance on an electric, gas, or any other type of 
stove. 

WARNING: Do not remove lid while the water is boiling. 

Never fill the kettle more than its capacity – ensure the water level 
is between the minimum and maximum marks. If the kettle is 
overfilled, boiling water may be ejected. 

Always make sure that the lid is fitted properly and do not remove 
while the water is boiling.























CAUTION: The outside surface of the kettle will get hot 
during use. 

Ensure the kettle is switched off before removing it from the base.

HOUSEHOLD USE ONLY
SAVE THESE INSTRUCTIONS

SPECIFICATION

Model

Power Consumption

Watts

Capacity

Product Weight

Dimensions 

(DxWxH)

GLKE17RDRM15

120V ~ 60Hz

1500 W

1.7 L

2.65 lbs / 1.2 kgs

8.26 x 5.98 x 10 inchs



3 4

WHAT'S IN THE BOX
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BEFORE FIRST USE

 Review all warnings in IMPORTANT SAFETY 
    INSTRUCTIONS.

 Please read the operating instructions thoroughly and keep them 
    in a safe place for future reference. 

 Before using the kettle for the first time, fill to the maximum mark and 
    allow to boil. Pour out the boiled water and then repeat the 
    process. If a slight taste or odor remains, repeat the above process 
    once more.

Before using your Retro Kettle for the first time, be sure to:
Easy-Open Lid 
For quick and easy filling

Cool Touch Handle
Designed for comfort

Water Window 
For a clear view of water level

ON/OFF switch
To start/stop the heating process

Power Base with 360° Swivel 
For cordless convenience
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START USING YOUR RETRO KETTLE START USING YOUR RETRO KETTLE
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1. Place the kettle on a flat level surface.

7. Wait until the water has finished boiling before removing it from the 
    power bases.

6. At the end of the boiling cycle, the power on/off switch will 
    automatically switch off.

2. Fill the kettle with water to the desired level ensuring that it is above 
    the MIN mark and below the MAX mark.

3. Place the lid on the kettle and place it onto the base.

8. Ensure the lid is correctly fitted before pouring boiling water. Beware 
    of scalding.

HOW TO USE HOW TO USE

4. Insert the power base plug (with dry hands) into the socket.

5. Push down the power on/off switch. The light on the bottom edge 
    will illuminate and the water will begin to boil.

NOTE: Boiling a full kettle of water (1.7 liters) takes about 7 minutes.

NOTE: Do not take the kettle from the power base right after the power switch flips 
              up because the boiled water may spill out from the spout. It is 
              recommended to take the kettle 30 seconds after the water is boiled.
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CARE & MAINTENANCE PRODUCT WARRANTY
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CLEANING DECALCIFICATION OF YOUR KETTLE









Do not clean your kettle in a dishwasher.

Always disconnect the kettle from the main power supply before 
cleaning.

Wipe the outside of the kettle with a soft damp cloth. Never clean 
any part of the kettle with harsh or abrasive cleaners.

Do not submerge any part of the base, mains cable or kettle in 
water or any other liquids.







The frequency of the decalcification depends on the hardness of 
the water in your area and how often the appliance is used. 

If the kettle switches off before it boils or has a white deposit 
building up inside then it probably needs to be decalcified.  

Do not use vinegar. Only use a commercially available 
decalcification agent. Carefully follow the quantities recommended 
in the instructions of the agent.

above exclusions will be denied. All liability is limited to the 
purchase price  and does not include any:
Retail offered extended warranties
Tax
Other charges(including postage to send required materials)
Incidental and/or consequential damages associated with the 
product in question. 

Every implied warranty, including any statutory warranty of 
merchantability or fitness for a particular purpose is disclaimed 
except to the extent prohibited by law, in which case such warranty 
is limited to the duration of this written warranty. This warranty 
gives you specific legal rights. You may have other legal rights that 
vary depending on where you live. Some states do not allow 
limitations on implied warranties or special, incidental, or conse-
quential damages, so the above limitations may not apply to you.

If you have a claim under this warranty, please call our Customer 
Service number: 1-800-562-0738.

For faster service, please have the model number, serial number, 
and receipt ready for the operator to assist you.



This warranty applies to products sold by Galanz Americas in the 
U.S. This warranty is in lieu of any other warranty and expressly 
applies to the individual product only.

Galanz product is warrantied for one year following purchase for 
defects in material and workmanship. Please save your receipt 
as proof of purchase is required to make a warranty 
claim. During this warranty period, we will provide the replacement 
cost of this product, a replacement of an equivalent product, or 
repair per our discretion.

The warranty cannot be transferred through resale, including the 
resale through a 3rd party unauthorized retailer and is only 
bestowed upon the original consumer purchaser upon purchase 
from an authorized retailer. 

This warranty does not cover and excludes damages or 
defects caused by:
Consumer misuse
Abuse
Neglect including the failure to clean and/or provide adequate 
regular maintenance as outlined in the user manual
Commercial use
Subjecting the product to any voltage outside the specified 
range
Loss of parts
The affixing of any attachments not provided with the product

Use in a manner not intended and outlined in the user manual

Any subsequent damages caused by the above listed exclusions 
will not be covered and any claims determined to meet the 
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Please mail this warranty card to address below within 30 days of purchase. Or you can 
register your product on line by going to www.galanz.com\us.
Galanz Americas, 55 Challenger Road, Suite 503, Ridgefield Park, NJ 07660.

PLEASE PRINT CLEARLY.
Name_________________________________________________________
Address_______________________________________________________
City_______________________State_________Zip____________________
Phone___________________Email_________________________________
Model Number_____________________Serial Number__________________
Purchase Location________________________________________________

You must attach a copy of your purchase receipt to validate your registration.

WARRANTY REGISTRATION
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